
July 26, 2016

From:

Alex Nguyen
1050 Kiely Blvd. #2608
Santa Clara, CA 95055

To:

Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554
Via ECFS and e-mail

Re: Alex Nguyen v. Cellco Partnership & Affiliated Entities d/b/a Verizon Wireless, 
File No. _________________

Dear Ms. Dortch:

I bring the above-referenced formal complaint against Cellco Partnership & Affiliated 

Entities d/b/a Verizon Wireless (“Verizon”) for violating 47 USC §§ 201(b) and 202(a); 47 CFR 

§§ 8.3, 8.5, 8.11, and 27.16; and a 2012 Order and Consent Decree1 by abusing its position as 

gatekeeper to interfere with my ability to use the devices and applications of my choice and edge

providers' ability to make the devices and applications of their choice available to me.

Pursuant to 47 CFR § 1.3, the Commission agreed to waive provisions of 47 CFR 

§§ 1.721(a) (5), (6), (10) and 1.735(c) for this complaint.2 Accordingly, on the Formal Complaint

Intake Form, I answered:

• Yes for question 7.

• N/A for question 7.b. (However, the complaint does include legal analysis relevant to 

the claims and arguments set forth.)

1 Cellco Partnership d/b/a Verizon Wireless, File No. EB-11-IH-1351, Acct. No. 
201232080028, FRN 0003290673, Order and Consent Decree, 27 FCC Rcd. 8932 (2012)

2 See the February 2, 2016 letter from Rosemary McEnery (Deputy Chief, Market Disputes 
Resolution Division) to Alex Nguyen and David Haga (Assistant General Counsel, Verizon).



• N/A for question 7.g and subquestions 7.g(1)–(3).

• N/A for question 10. (Verizon and I agreed to accept service by e-mail.)

I've attached proof of paying the formal complaint filing fee as well as a certificate of 

service.

Sincerely,

Alex Nguyen

Cc:

Christopher Killion
Lisa Griffin
Rosemary McEnery







READ INSTRUCTIONS
CAREFULLY BEFORE
PROCEEDING

(1) LOCKBOX #979094

FEDERAL COMMUNICATIONS COMMISSION

REMITTANCE ADVICE
FORM 159

PAGE NO 1 OF 1

APPROVED BY OMB
3060-059

SPECIAL USE

FCC USE ONLY

SECTION A - Payer Information

(2) PAYER NAME (if paying by credit card, enter name exactly as it appears on your card)

Alex Nguyen
(3) TOTAL AMOUNT PAID (dollars and cents)

$225.00
(4) STREET ADDRESS LINE NO. 1

1050 Kiely Blvd
(5) STREET ADDRESS LINE NO. 2

(6) CITY

Santa Clara
(7) STATE

CA
(8) ZIP CODE

95055
(9) DAYTIME TELEPHONE NUMBER (INCLUDING AREA CODE)

-
(10) COUNTRY CODE (IF NOT IN U.S.A.)

US
FCC REGISTRATION NUMBER (FRN) AND TAX IDENTIFICATION NUMBER (TIN) REQUIRED

(11) PAYER (FRN)

0025233933
(12) FCC USE ONLY

 
IF PAYER NAME AND THE APPLICANT NAME ARE DIFFERENT, COMPLETE SECTION B

IF MORE THAN ONE APPLICANT, USE CONTINUATION SHEETS (FORM 159-C)

(13) APPLICANT NAME

Alex Nguyen
(14) STREET ADDRESS LINE NO. 1

1050 Kiely Blvd
(15) STREET ADDRESS LINE NO. 2

(16) CITY

Santa Clara
(17) STATE

CA
(18) ZIP CODE

95055
(19) DAYTIME TELEPHONE NUMBER (INCLUDING AREA CODE)

-
(20) COUNTRY CODE (IF NOT IN U.S.A.)

US
FCC REGISTRATION NUMBER (FRN) AND TAX IDENTIFICATION NUMBER (TIN) REQUIRED

(21) APPLICANT (FRN)

0025233933
(22) FCC USE ONLY

 
COMPLETE SECTION C FOR EACH SERVICE, IF MORE BOXES ARE NEEDED, USE CONTINUATION SHEET

(23A) FCC Call Sign/Other ID

N/A
(24A) Payment Type Code(PTC)

CIZ
(25A) Quantity

1
(26A) Fee Due for (PTC)

$225.00
(27A) Total Fee

$225.00
FCC Use Only

(28A) FCC CODE 1

N/A
(29A) FCC CODE 2

AlexNguyenv.CellcoPartners
 

(23B) FCC Call Sign/Other ID (24B) Payment Type Code(PTC) (25B) Quantity

(26B) Fee Due for (PTC) (27B) Total Fee FCC Use Only

(28B) FCC CODE 1 (29B) FCC CODE 2
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CERTIFICATE OF SERVICE

I certify that on July 26, 2016, I served the complaint Alex Nguyen v. Cellco Partnership 

& Affiliated Entities d/b/a Verizon Wireless on the following:1

Tamara Preiss
Federal Regulatory and Legal Affairs
Verizon Communications Inc.
1300 I Street, NW, Suite 400 West
Washington, DC 20005
Via e-mail

David Haga
Ann Rakestraw
1320 N. Courthouse Road, 9th Floor
Arlington, VA 22201
Via e-mail

Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554
Via ECFS and e-mail

Christopher Killion
Lisa Griffin
Rosemary McEnery
Market Disputes Resolution Division
Enforcement Bureau
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554
Via ECFS and e-mail

Alex Nguyen
1050 Kiely Blvd. #2608
Santa Clara, CA 95055
408-499-4239
communicator@doubleperfect.com

1 The Commission waived the hand delivery requirement of 47 CFR § 1.735(c). See the 
February 2, 2016 letter from Rosemary McEnery to Alex Nguyen and David Haga.
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